Product Ratings on PLA - Case Studies
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MULTIMEDIA & ELECTROMENAGER

Boulanger is a leading home appliances, multimedia and electronics retailer
based in France.

Goals |
e Reach customers online with accurate product information and
relevant reviews
e Improve online sales through Shopping Ads

Results
e 12.4% CTR Uplift on Desktop and Tablet
e 10.3 % CTR Uplift on Smartphone

“Product reviews provide critical information to make
purchase decisions. By helping shoppers easily find this
information for products sold at Boulanger, we have
made our products stand out which drove increases in
click-through-rates, thereby improving quality of traffic
from Shopping Ads.” Daniel Broche - Digital Manager
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Google Shopping Lien commercial @

Lave linge hublot SAMSUNG ~ Samsung WF70F5E5W4X
ECOB... Sl

399,00 € 499,00 €
Boulanger Darty
* K d ko (117) @ Enrayon

Lave-linge - vos achats sur boulanger
m.boulanger.com > lave-linge

Site mobile - ... au 31/10/2015. Lave linge hublot
SAMSUNG ECO BUBBBLE WW70J3467KW1EF.
Comparer Ne plus comparer ...

Lave-linge hublot - Lave linge hublot LISTO LF ...

Lave-linge hublot - vos achats sur boulanger
m.boulanger.com » lave-linge-hublot

Site mobile - Quel maaasin possede ce produit ?

Source: Google Internal Data
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alles flir mein Baby

windeln.de is one of the leading pure-play online retailers oy €S

for baby and children’s products with a presence in ten Kindorsizo g - |
European countries and China.

Google Shopping = A
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Product ratings let users know a merchant sells highly-

rated, quality products. They show on Product Listing ' -'
Ads with a 5-star rating system and a count of total -

M:tnedfm Osann Kindersit.
Auto-Kindersitz Max SP luxe ro
. 109,99 € 1&!‘( 79,99 €
reVI eWS 2,95 € Versand Versand gratis + 1,95 € Versan
L myToys.de windein.de batywalz

ke ke ok (8) *hkkwi(T)

Introducing Google Product Ratings in Spring 2015 helped
us to improve our Google Shopping performance and to
get more customers into our online shop.

temal feedha
Kindersitze Online Shop - babyartikel.de
) kindersitze. babyartikel. de/

Uber 500 gepriifte Kindersitze. Jetzt

A clear CTR uplift of more than 15% convinced us of the ,._“"”""“‘.”";36"“,;"" Gk e

quality of this additional feature. By this we could reduce
our average CPC and improve our performance overall.

Goog|€ Source: Google Internal Data
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Ponpare Mall is an online shopping site in Japan offering = us_mmrobLur &
a wide variety of items such as daily commodities, | oooon s
furniture, and electrical appliances. i e R
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Product ratings let users know a merchant sells highly-
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rated, quality products. They show on Product Listing LB
Ads with a 5-star rating system and a count of total wnnkm seEsReL O
reviews. 0R10128, ASY7 7 I | 88
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V77 RGPV T -Amazon.cojp @

www.amazon.co.jp/

Ponpare Mall saw an average 10% CTR lift on

Q wxt @mag @ vvry El =

mobile on Product Listing Ads with product
ratings.

Goog|€ Source: Google Internal Data



