
TRUSTPILOT 
THE STORY SO FAR

Peter Mühlmann started Trustpilot 
in 2007 when his parents started 
shopping online. He wanted to help 
them make the best purchases. 
Since then, we’ve become the world’s biggest review 
community of online businesses. But we’ve always stayed true 
to our mission of helping shoppers find the best companies. 

2013

2014

The company today

Trustpilot reviews today

Ecommerce is exploding. By 2018...

Online shoppers love reviews...

The reviews revolution

What we believe

Trustpilot secured

$25 million funding
in January 2014 from DFJ Esprit, a venture 
capital firm which backs innovators including 
Skype, Hotmail, Twitter and Tesla Motors.

127
employees

325
employees

12 million+
reviews have been 
posted in 15 languages

225,000
new registered users every 

month

335,000
new registered users every 

month

100,000+
businesses from 65 
countries have been 
reviewed 

265,000
new reviews posted every 

month

400,000
new reviews posted every 

month

1 review 
is posted 
every 5 
seconds
by consumers 
across the world

77%
of UK consumers use online 
reviews before purchasing

15%
of UK consumers are more likely 
to do business with a company 
after reading a response to 
a negative review that was 
resolved

Trust and transparency are the foundations of an open platform. Anyone can post 
honest opinions about any company and reviews are published instantly. 

Our Trust & Transparency unit is a 27 
person team dedicated to securing quality and 

trustworthiness in reviews.

We constantly develop tools and 
mechanisms to fight misuse and fake 

reviews.

We post ‘Consumer Alerts’ on business 
profiles with continued violations of Trustpilot’s 
Guidelines or deliberate activities performed to 

mislead users.

Anyone can flag a review, if they think it 
contravenes our guidelines. We have clear 

and standardised procedures for investigating 
reviews that are under suspicion of being 

fabricated.

Join us and help us make shopping a better experience for everyone.

Online reviews can generate

40%
additional revenue for 
companies every year

Offices in 
Copenhagen, 

London, New York 
and Melbourne 

Employees of

40 different 
nationalities

Revenue growth of 

80%
from 2013-2014

ecommerce sales are expected to grow

79%
the number of global internet users is expected to increase by

16%

50%
of ecommerce will be mobile commerce

Check out CEO Peter
Mühlmann’s blog 
post to find out more 
about our company 
and what we believe.

View now

http://blog.trustpilot.com/were-gaining-momentum-an-update-from-ceo-peter-muhlmann/
http://blog.trustpilot.com/trustpilot-secures-25-million-funding-to-accelerate-growth/
http://go.trustpilot.com/trusteconomy_2014?
http://go.trustpilot.com/trusteconomy_2014?
http://go.trustpilot.com/trusteconomy_2014?

